Subject: Re: MyLA31 1 : Open - Graffiti Removal - 434 W 6TH ST, 90731 
From: Lorena Parker 
Date: 01/12/2016 04:07 PM 

To: "Casey J. Warren" <warrencoolbreeze@yahoo.com> 

CC: Steven Kleinjan <steve@cleansanpedro.org> 

Casey, 

Thank you for using the 31 1 system. I really appreciate it. 

I want to keep the pressure on GAP to provide service in the PBID. Please keep me updated when you receive the 
completed email. I want to have a track record of how long it takes them to respond. I would like you to continue to do some 
of the specialty areas such as the Warner Grand Theatre. 

I am working on trying to increase the number of hours we have you working. I hope to be able to make the change in 
February. 

Meanwhile, I need the alley behind Papadakis building cleaned. 

Thank you. 

Lorena Parker 
Executive Director 

San Pedro Historic Waterfront 
Business Improvement District 

390 W. 7th Street | San Pedro, CA 90731 

T 31 0.832.21 83 | F 31 0.832.0685 
Lparker@sanpedrobid.com 

www.sanpedrobid.com 

On T ue, Jan 1 2, 201 6 at 2:47 PM, Casey J. Warren < warrencoolbreeze@vahoo.com > wrote: 


Casey J. Warren 

Lead Supervisor© Clean San Pedro Inc. 

Cell f 310 1 650-7456 

Email casey@cleansanpedro.org 


Original message 

From: 31 1@lacity.org 

Date: 01/12/2016 2:32 PM (GMT-08:00) 

To: warrencoolbreeze@vahoo.com 

Subject: MyLA31 1 : Open - Graffiti Removal - 434 W 6TH ST, 90731 


m 


[Hi 


HI 


Thank you for submitting your Graffiti Removal Service Request. Please note the Service Request number for future 
reference. 

Service Request# 1-95226089 
Location: 434 W 6TH ST, 90731 
You can check the status of your Service Request by 

1 . Downloading the app from Google Play or Apple Store 

2. Logging to MyLA 31 1 portal at https://myla31 1 .lacity.org 


3. Contacting 31 1 with your service request number 
Email: 31 1@lacitv.org 

Telephone / TDD: Within LA city boundaries: dial 31 1 

Outside greater LA area: dial (213) 473-3231 
Hearing impaired: TDD (213) 473-5990 
Call center hours: M-Su 8:00 am - 4:45 pm 

Office of Community Beautification 

Department of Public Works 
200 N. Spring Street 
Los Angeles, CA 90012 
Phone: (213) 978-0228 

Email: bpw.communitvbeautification@lacitv.org 
M http://bpw.lacity.org/OCB/index.html 

[Hj https://www.facebook.com/LAOCB 


